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OpenVox VoxStack GSM Gateway is a feature-rich, high availability, flexible modular
gateway product. This sample manual introduces some methods about “How to set
an IVR in the OpenVox GSM Gateway”.

OpenVox GSM Gateway can be used a sample PBX, you can use it directly, needn’t
any PBX. Next I'll show you the basic function of IVR,

Please login your GSM Gateway, and select the “SIP->SIP Endpoints”, and then click
the “Add New SIP Endpoint” button.

SYSTEM | GSM | |SIP | ROUTING | NETWORK | ADVANCED | LOGS

|
SIP Endpoints | Advanced SIP Settings
e ————

| Add Mew SIP Endpoint |

Now the OpenVox GSM Gateway support 3 connected ways via SIP protocol. One is
the Gateway as a SIP server; One is the Gateway as a SIP peers registered to PBX; Last
is the IP to IP.

| choice the first way to show you how to set the IVR. Follows:



W Main Endpoint Settings

Name: 1001
User Hame: 1001 Anonymous

Password: 1001

Registration: Endpoint registers with this gateway Y

Hostname or IP Address: dynamic
Transport: UDP =
MAT Traversal: Yes v

Notice:

You can choice different connected ways by select the “Registration” options, | select
the “Endpoint registers with this gateway”, it means the Gateway will be as a SIP
server. You can registered your softphone to the gateway directly.

Just need to save it and apply. Be shown as below:

Save ] [ Cancel ]

Settings have been changed. Calls may be terminated when you apply these changes. Do you want to apply now

Now, let’s set the second SIP server.

| W Main Endpoint Settings |

Hame: 1002

User Name: 1002 Ananyimous

Password: 1002

Registration: Endpaoint registers with this gateway hd

Hostname or IP Address: dynamic
Transport: LDP «

HAT Traversal: Yesg w

At last, we register our softphone to the GSM Gateway.



heooount | Voicemail " Topology " Fresence " fdvanced

zer Details

Display Mame 1001

User narne 1001
Password Ackkk
Authorization user name 1001
Cramain 172.16.5.42

You will see the register status in the “SYSTEM->Status—>SIP Information”

Endpoint Name User Name Host Registration  SIP Status
1025 1025 172.16.2.208 client Registered
1001 1001 172.16.8.60 SEever Ok {108 ms) I
99949 Anonyrmaous 17216.2.208 none Unmaonitored
1002 1002 172.16.8.60 server OK {13 ms) |

Notice: you can try to set itin our “online demo”. The link be shown as below:
http://demo.openvox.cn:65321/

OpenVox Gateway can support SSH login, so that you can know more about the
OpenVox Gateway details, and expand your own application.
Please select the “SYSTEM~-> Login Settings”

SYSTEM|! GSM | SIP | ROUTING | NETWORK | ADVANCED | LOGS

General | Cluster | Tools | Infarmation

SSH Login Settings |

Login the Gateway via SSH, follows:


http://demo.openvox.cn:65321/
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Please edit the file /etc/asterisk/extra-channels.conf, when you open the file, you will
see follows:

root®penvor-Wireless—Gateway: #|vl /etc/asterisk/extra—channels. conf




1/1 “OpenVox G400P GSM/CDMA PCI Card 07 AMI/CCS

INCON_SIHE40W

“Open¥ox G400P GSM/CDMA PCI Card 07 ANIACCS

“OpenVox G400FP GEM/COMA PCI Card 0% AMI/CCS

Please change the default context, above | have changed the context of gsm-1. When
the first gsm port received ring, it will go to the context dialplan. You can edit your
own dialplan.

[ Step 5: Edit the IVR dialplan. J

Please open the file /etc/asterisk/extensions_custom.conf., and edit it. Follows:

rerisk/extensions_custom. conf |

Notice: you can import your own recording file to the OpenVox Gateway. | have
imported my recording file to the gateway.



The dialplan sample:

M _OUTS )

CALLEEID}

This dialplan means that. When some call from GSM-Portl. The gateway will play a
voice. And then the custom will choice the different service by press different digits.
The Gateway will detected the DTMF, and execute different operations.

For example, when you hear the sound, and press the 1 digits, the extension 1001
will ring.

Please contact us if you have any question, our contact info be shown as below:

Web Site: www.oepnvox.cn
Support: support@openvox.cn
Sales: sales @openvox.com.cn
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